ED OBS Job Aid: H&P/ Discharge

@ CHRISTIANA CARE
HEALTH SYSTEM

Version: 12.15.14
IT Training

Documentation Workflow

The new Documentation workflow page will make the creation of your notes a by-product of your normal

workflow.

1. Launch Dragon before accessing a patient’s chart, so that it may load while you are reviewing the chart.

From the patient list, open the patient’s chart.

2
3. The ED Viewpoint will open to the ED Note Workflow.
4

zztest, timdemo
Pref Lang:Error

Menu

ED Viewpoint

Order

Medication List

Limited Documents (ED)
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Problems and Diagnoses
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Allergies

ED Quick Orders
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On the left is the Workflow.
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Past Surgical Hx (Procedures)
Sodial/Family History (3)
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Review of Systems ...
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New Order Entry ...
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Create Note

ED Story

ED Depart Su...

Triage Documentation

ED Summary
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07:00 Sep 23, 2014 |

3 ABDOMINAL PAIN

Temperature Heart Rate
36.2 DegC 125 bpm
Height Weight

General Information

Assessment

Blood Prassure

189 /65 mmHg

Body Mass Index

Advanced Directive

Fall Risk
Morse Fall Risk =

Suicide Risk

Additional History
ESI Leveal

History of pres

02 Saturation Pain

80 % 5

Respiratory Rate

20 brfmin

Glasgow Coma

Visual Acuities
Scale

Domestic Nealect or Trauma

Pra-Provider Treatments
Green (Standard... Mo results found

2

Chest painx 2d...

5. Click on each item to jump to that section. You can also scroll down the page to review each section in the workflow.
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IT Training

Sections in Workflow

Documents

Documents provides a list of previous signed electronic documents for this visit based on the timeframe selected.

Click on the Note Type to The list defaults to most recent document on
open and view the document. top, but the timeframe can be changed.
/
Documents () / | Last 24 hours | Last 45 hours | More v| |
[T My notes only - [ Group by encounter Display: Faciity defjfied view -

Moke Type Subject Author Time of Sarvice Last Updated By Lazt Update

Progress Mote Progress Mote Basic Al MD, Moharnmed 040114 13:29  ali MD, Moharmred 0401714 13:33
Progress Mote Medicine - CCHP Uzelac MD, Giovanna 033114 17:27 Uzelac MD, Giovanna 033114 17:32

L. (resident) L. (resident)
Progress Mote Progress Mote Basic MDPilot, Test 03/31/14 16:35 MDPilot, Test 03/31/14 16:37

/

Click on Pane Icon to view the
documents like a paper chart.

Pane View

Documents [65))] Selected \-'isit: Last 24 hours | Last 1 weeks | More v| @

[T My notes only 7 Group by encounter Display: Facify defined view

Progress MNote

Progress Note 04/16/14 12:14 | (9

MDPiots, Test 04/16/14 13:52 P N t
Frogress Mote Subijective Lab Results
MORiotS, Test 04f16/14 12:26
Objective/Physical Exam /

Witals & Measurernents

0471614 12:14

GEMNERAL: [awake], [wel-developed, wel-
nourished], [comfortable]

. HEAD/EYES: [norrnocephalic, atraumatic], o
On the Pane vView, use down rnormnal lids and conjunctival, [pupis
arrow on keyboard or click  pauall, [extrancular muscles intact
the note name to move from FARS/MOSE/ THROAT: [normal external
. . karsfnose], [normal tyrmpanic mermbranes],
note to note, to review like | ra cropharer] -
paper chart. ECK: [supple], [full range of motion], [no
nasses], [no thyromegaly] Lahs
[ARDICWASCULAR: [normal 51/52], HGE 9.4 G/DL 04/15/2014
[regular rate and rhythm], [no 1330 EDT (Low) | |
rnurmurfgallopfrub] | ahe

Visible on Documentation
Workflow:
ED Notes
H&P
Consults
OP reports
Stress/Cath and Gl reports
Discharge Summaries

To see additional documents,
click the section header.
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IT Training

Sections in Workflow

Triage Documentation

Triage Documentation provides a quick summary of Triage information in an easy to read view.

Based on the Triage Nursing Documentation for this visit, it includes:
e  Chief complaint: This is the Triage Chief complaint.
o Vital signs: Most recent set
e General Information: such as mode of arrival
¢ Advanced Directive choices
o Domestic Neglect or Trauma details
o Assessment from Triage
¢ Fall Risk
e Pre-Provider Treatments
e Suicide Risk
e Pregnancy information
¢ Additional History, like the Acuity level and HPI.

Triage Documentation 12:11 Nov 04, 2014

2 ABDOMINAL PAIN

Temperature Heart Rate Blood Pressure Respiratory Rate (02 Saturation Pain
36.8 DegC a5 bpm 122,173 mmiHg 16 brimin 98 = 9
Height Weight Body Mass Index Visual Acuities Glasgow Coma Scale Fetal Heart Tones
- 66.3 ko - - - -
General Information Advanced Directive Domestic Neglect or Trauma
Assessment Fall Risk Pre-Provider Treatments
Marse Fall Risk . Green (Standard Risk)
Suicide Risk Pregnancy

Additional History
ESI Level : 3

History of presenti._.: Pt cfo R sided abd p...
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IT Training

Sections in Workflow
Home Medications

Home Medications carry over from Encounter to Encounter. Although Home Meds may be documented by the ED, ensure
they are accurate and do not contraindicate, as this list will populate in your note.

Home Medications (7)

Medication Last Dose Date/ Time Compliance Compliance Comments

Ry albuteral 90 mcg/inh inhalation aerosol with adapter 2 -- -
PUFF, Inhalation, Q4H, 1 EA, PRN: Wheezing/S0B

Hx: Aspirin - —
Hx: GLIPIzide. - —

Rx: Levaquin 500 mg oral tablet 500 MG, 1 TABE, PO, Q24H, 06f18/14 16:19 -
7 TAB

To see if the Med History has been updated for this visit, see the Status in the ED Active Medication Orders section below.

ED Active Medication Orders
Medications for the selected visit are displayed in the following categories:
e Scheduled

e Continuous
e Administered in last 12 hours

For the full list of medications and
administrations, click the
/ ED Active Medication Orders

@Ac’[iﬁ-‘e Medication OrdeQ el b e die b A Selected visit | =~
Summary screen.

Status: " Meds History @ Adm. Meds Rec Disch. Meds Rec

Scheduled (0)
Status: Complete

Last Documented: 09/23/2014 08:13
Administered (0) Last 12 hours Last Documented By: Shiuh MD, Timothy Y.

Continuous (0)

Medication Reconciliation Status is easy to determine on the workflow.

e Meds History (Home Medications)

e Adm. Meds Rec v = Completed
e Disch. Meds Rec

= |In Progress

&

® = Not Started

Hover over the status to see the Date/ Time and person who completed the Med Rec.
To complete reconciliation or view the med rec screens, click the status.
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Sections in Workflow

When performing Med Rec,
confirm that the information on the
right side is correct and that the
order includes:

n: Admission - ZZTEST, PHYSDOC6

Z2TEST, PHYSDOC6

4 Add | B¥Manags Plans
M

Age:28 years Gender :Female
DOB:01/24/1986 Fin# ;3800100074

Orders Prior to Reconciliation

=[Ol

Type:Inpatient [01/24/2014 07:39 - <No - Discharge da... Allergies: No Known Allergies
Loc:CSA; 5A01; B MRN:2800100056

Statu
r\f Meds History @ Adm, Meds Rec @) Disch, Meds Rec ‘

Orders After Recondiliation

A N [= [% [order HamefDetais [status [ [ [ [=]% [order name/Detais [tatus =]
ame 5 Medications
° Dosa e ﬁ [ acetaminophen (Acetaminophen (Tylenol)) {(Ace... Ordered @ | o & [ acetaminophen (Acetaminophen (Tylenol)) (Ace... Ordered
g 656 0, 2 TAS, PO, Q9F PRAL Pain Scale - MG 1-3/Faver g 500G, 2 TAB, PO, Q9. PRAL Pain Scale - Mt 1-2/Fevar
7 & AMLOdipine (AMLOdipine.) Documented
o
e Route i clo
4" & aripiprazole {Abilify} Documented
e Frequency : clo
o &9 CAPTOpril (CAPTOpril.) Documented olo
o Refills) g g
& carvedilol (Carvedilol (Coreg)) {Carvedilol & carvedilol {Carvedilol {Coreg)) (Carvedilol 6.25 M... Ordered
5.25M5, 1 TAB, PO, BID 5.75M5, 1 TAB PO, 81D
4" & carvedilol (Coreq) Documented | P~
ﬁ levoFLOXacin {LevoFLOXacin (Levaquin)) {(LevoFL... Ordered ®lo & levoFLOXacin {LevoFLOXacin {Levaquin)} {LevoFL... Ordered
750 M, 1 TAS, FO, Daily g g FSOmiE, I TAS, PO, Dafy
3" & levothyROXine {Levoxyl) Documented olo
&  meTOPROIol {meTOPROLal XL {Toprol-XL)) Ordered ®|o &  meTOPROIol {(meTOPROLoI XL {Toprol-XL)) Ordered
25 M5, PO, Dall ‘ < 25 M5, PO, Daily
ﬁ nitroglycerin {Nitroglycerin {Nitrostat) SL Tab) Ordered ®|o & nitroglycerin (Nitroglycerin {Nitrostat) SL Tab) Ordered
0,305, 5, €7 SMi, AR Chest pain-vR x2 . - 2.7 b5, 51, S0, PRAG Chast pain-mi x2
& & omeprazole (omeprazole.) Documented |~ |
O ReFiE} g -
& B ondansetron (Dndansetron ODT (Zofran ODT)) (0... Ordered ®|o & [ ondansetron (Ondansetron ODT (Zofran ODT)) {0... Ordered
1M, 1 5LTAB, PO, Q8 PRAL NauseaVomiting . - MG, 15T, PO, Q84 PRAE Nausea/Vomiting
ﬁ piperacillin-tazobactam (Piperacillin-Tazobacta... Ordered ®lo & piperacillin-tazobactam {Piperacillin-Tazobacta.. Ordered
4.5G, 200 MR, IV, 0BF g g .56, 200 MR, 1V, (B -
4" €3 topiramate {Topamax) Documented olo
I {Ambien)} {Zolpi 5Mg T... Ordered ®|o & i (2olpi {Ambien)) (Zolpi 5MgT... Ordered
2.5M5, 0.5 FAG, PO, QHS, PRAL Insomnia : - 2505, 0.5 TG, PO, QM5 PRAG Insomnia -
& Details |
i Hising Fequied Detais | | 7 Unieconciled Oidels) | D Tatble Feconcile And Sign Cancel |
Allergies
Modify Allergies by selecting section header or add an allergy by clicking the plus sign.
Allergies 1y + Al Vigies
Hame Feaction Reaction Type <nsel Sodrce Comnments
MEA - Allengy - - -

& add ] medFy |

A Allergies

ark 8l a3 Revisaed

M Enmn Alerges

ol kmawn Medicanen Slergies | N Revmpne alergy Chesh

V4

Csplay | TR .I

M Substance ] Categoey |_reactians | Sava,,

Jrme [<ofest onsst [ peamens.. [wpdsted By | owce [ Revewed |1

Vital Signs

AV o SV S S & 3V 5 & 3 &V 3 & &

This section only shows vitals from the current encounter. To view vitals from previous encounters, click the header to

change the search criteria.

Vital Signs +

[ seiected visi NP Selected vist | Last 6 months | More ~ |

Aug 8, 2013
07:06
Temp 36.0
BP -
HR -
Respiratory Rate -
Pulse Ot -

Owygen Source ED =

Jul 24, 2013 Jul 17, 2013

13:08

13144

Display defaults to most
recent vitals, but the
timeframe can be changed.

Jur 25, 2013
18:55

36.8

1563 [2]
89

a3
20
98
MNasal Cannula
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IT Training
Sections in Workflow
Past Medical Hx (Problems)
Past Medical Hx (Problems) is a combined list of Past Medical History and Problems.
To add Past Medical History and Problems, change the “Add New As”, located above the Search field, to Chronic.
Ensure that you are
searching under the
Past Medical Hx (Problems) correct Classification
Classification: all when ac_jdlng Past
— Medical Hx
J Chronic
Problerns (43 This Visit
petir] THIS Wisit and Chronic
CAD -
Historical
In the Search field, type the problem. This will begin yielding results from which you can choose.
Click the appropriate problem.
Past Medical Hx (Problems)
Classification: All
Add new as: Chronic
[ copd
COPD, mild {496)
COPD type & (492.8)
COPD, severe (496)
COPD type B (491.20)
COPD, moderate (496)
COPD mixed type (496)
End stage COPD (496)
COPD bronchitis (491,20)
COPD, very severe (496)
Histary of COPD (V12,69)
Remove a problem
Click the problems you wish to remove. The items selected will turn blue.
Past Medical Hx (Problems) Allvisits | =~
o Remaove fram This Wisit
Clzssification: Al Ressolve
Iﬂ\cd rieny &=: This Wisit Inactivate
Cancel
Problerns 14) Mawz to Chronic

Move to This Wist

Asthirna

HTM - Hypertension &

Select the icon on the top right corner and select Cancel or Resolve.
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Sections in Workflow
Past Surgical Hx (Procedures)

Past Surgical Hx (Procedures) is a list of past procedures.

To add a new past surgical history, click the header.

Past Surgical Hx (Procedures) (3)

Al wisits

Procedure Surgeon Implant
AProcedures (3)

Other Trrigation of Wound

Appendectomy

Hernia repair

I ~ | # Procedure History

Procedure

_ Ls  Click the Add plus sign
Mark. all a5 Reviewed J/ to add a new Hx

Crate

08/19/13

Frocedures or
i vediy | Disile  Double click on

Return to the workflow by
clicking the back arrow.

Remove a procedure

Make sure that you are not currently attempting to add a problem.

Procedure s |Late eXISt_Ing Procedures to |Location Lazt Reviewed | Q,]| "’,|Eode
appendectomy) & modify 132967011
Hernia repair $4073015
Other Irrigation of Wound 8/19/2013 ] 95.59

On the main Procedure History window, right click on the procedure you wish to remove. Then select, Remove Procedure.

< - | # Procedure History

Remove Procedure

Add to Favorites. ..

Properties...

Procedure |
Mark all as Reviewed |
Procedures
& Add 4] Modly | Display |Acm j
Procedure & |Lelenalil;,1 IF'locedure Date ILucafim Last Reviewed I EJI .‘;.Iliode
Appendectony 132967011
Herrila repair e Pn::edure 4076018
Other Irrigation of Wound Modiy Procedure (192013 3 9659
Wiew Detalls
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Sections in Workflow
Social/ Family Histor
This data is captured by ED Nurses during ED Assessment. Ensure the date and time are for a current visit.
If you need to add additional Social/Family History details, click the drop down arrow.
Select ED Provider Family & Social Hx.
Social/Family History sy 4= 1 Selected vist
. Dot Tirne
Ewer Smoked Tobacco Current Every Clay Smoker D6/25/13 18:58
Tobacco Lke - Frequency 0.5 packfday 06/25/13 18:58
ALCOHOL USE Beer 06/25/13 18:58
Alcohol Lse - Frequency Occasional 06/25/13 18:58
CRUG USE s 06/2513 18:28
This opens the Social and Family History form. Complete the additional information.
Sign by clicking the green check mark on the top left corner of the form.
+) ED Provider Family & Social Hx - edis, im9 — IEII
10 |%S A+ % @
*Performed on: IUE'."Z?."ZUH ﬂlﬂ I 1239 ﬁ By: Ramirez, Jessica
Abbreviations - EL Social History
Instructions - ED | Tobacco |@H D ¥ O Fomer Smoker O Tobacco O <05packiday O 15packs/day O 3 packs/day
Use O Current Some Day Smoker O Mever Smaker 8] Frequency O 0B pack/day O 2 packs/day O » 3 packs/day
) Smoker, Curent Statuz Un - {00 Unknown if Ever Smoked 0 1 pack/day 0 28 packsfday O Other
| | »
Alcohol O 0ccasional O Maderate O Heawy O weekends Only ] Mane O Other:
Frequency
Mewver ] Methamphetamines 5 Drug ] 0ceasional
Drug Use ] Gt [ Prescription diug Frequency O Moderate
] Cocaine ] Other: O Heaw
O Heroin O weekends Only
O Marijuana O other:
Family History
f f O aaa O &sthma ] Cerebral Aneuwsm ] OWT ] #I-Heart sttack ] Stoke
Family History O Aartic: dissection O Cancer O Diabetes O Hypertension O re O Other:
Pediatric Social O Premature (<37 weeks) [ Bith complications [ Ereast fed O Other:
I Pregnancy complications [ Day care ] Bottle fed
Immunizations to date O Ves C No O Unknown
per parent/caregiver?
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Sections in Workflow
History of Present Iliness To add your History of Present lliness
) documentation for this update, you can:
History of Present Iliness
e Free text
Tahoma v 12 - B B IU A E=s=sof e Auto text
| e Dragon
The documentation will auto-save after a
short period of time, but you can also click
Save.
What you add here will display in the note.
Save |
Review of Systems
Review of Systems Selected visit
ot =] Sz < @ BIU Ae===20 Tc? add your Review of Systems documentation for
this update, you can use:
e Auto text
e Dragon
Save |
Physical Exam
Phygica| Exam Selected visit

To add your Physical Exam documentation for this
update, you can use:

e Auto text

e Dragon

Font - Size - B B I U A~

i
[
Il
(]
&
o

Save |

1. Use Dragon commands to add:
o atemplate of multi-system exam information
e amacro of an individual system

2. Use the Dragon Tab Forward key, the F3 key on keyboard or say “Next field” to move to each bracketed field and
dictate your findings.

3. If you have to complete a selection field in the template or auto-text (by adding an X to select a choice), be sure to use
a capital X.

4. When complete, press the Accept Defaults key on the Dragon mic to remove the brackets.
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Sections in Workflow
Labs
This section defaults to the latest labs resulted for this encounter.

Change the search criteria by selecting the look back options for this encounter.

Labs Selected visit: Selecked visit | Last 24 hours | Mare v| =- Labs that will automatica”y
o 112010 pull into the note include:
11:25
AChemistry Fishbone Labs: CBC/BMP,
M, 4123 Troponin, BNP, D-dimer,
K 3.5 Mg, Ca, LFT’s, Lipase,
< - Hover over a result to see Ammonia, Lactate, TSH,
TOTAL €02 pEE] . . PT/INR, PTT, Sed Rate/
BUN 43 | TOTAL COZ: 33 MMOL/L more information. CRP, Type/Rh, HCG
CRT 300 DatefTime: 03/11/2014 11:25 Quant, ASA, Ty|eno|,
GFR Group See B cratus: auth (Verified) ETOH, Valproic, Depakote,
eisFR African—f'!\merican . e32 MNormal Lowe: 24 Phenytoin, Lithium,
BGFR Non African-American w26 Mormal High: 32 Urine Studies: UA, HCG,
AMION GAP B2 Critical Low: — Urine Tox
ory 110
Critical High: --
AHematology
CBC wo Diff See Below - B
WBC 4.0 ' T
Lo 4110 Tagged Iterns — “E‘ .. 5
Any additional lab results you wish to o "
include in your note can be Tagged by @ ke
right clicking on the result and clicking The tag icon at the top of the R
Tag. Documentation workflow page turns
blue, indicating a tagged result. These

results will then pull into your note.

To view labs from past encounters, click the Labs Heading. The Results Review Flowsheet will open.
Change the search criteria to see past encounters.

~ | # Results Review

i B =

Flowsheet | Y5+ | Resp Flowshest I GI/HYIS{Periop I Rehab Svcs I Nursing' RRT | Advisory Flowsheet I MicroViewer | OB-Perinatal Peds-Pering
Flowsheet: |.0.II Results Flowsheet :] _I Level: IALLRESLTSECT :] as OF 14:15' ¢ Table  Group  List

Results | 08282014 09:37 06/25/2014 08:57 | 10/01/2013 22:24 | 09)26/2013 08:3

Mavigator
=] Chemistry

Chemistry
BMP Status
Electrolytes Status

(7] Hematology
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Sections in Workflow

Microbiology

View results by selecting the Microbiology Heading to open the MicroViewer or clicking on the Order name (in blue) to open
the full report.

1 Microbiology (22) Last & months | Last 1 years | More ¥ | |
Girder Suscaptibility Gramth Crganismis) Source/Site Collcted Last Updated Status
CULTURE NEG - Urine, Straight 05/28/14 16:08 05/30/14 07:46 Completed -
Catheter

Blood Cult CULTURE NEG - Blood, Central Line 05/28/14 15:50 06/02/14 168:11 Completed

wound Cult % SMEAR Serratia marcescens, Abdomen 05/28/14 15:50 06/02/14 10:48 Completed
NEG, CULTURE Enterococcus faecalis,
POS Staphylococcus spp.

(coagulase negative)

Urine Culture w Gram. - Accession: S

Micro Reports | Specimen | Action List
Urine Culture w Gram. - 06 October 2014 10:05 - -
Syatem, Lab Autogenerated i
Gram S5tain FINLL
REPCRT 10/06/14 11:09

Rare WEC'=

Few gram positive rods suggestive of =
Lactobacillus
Urine Culture (includes gram) FINAL
EEPCRT 10/07/14 09:14

1,000-10,000 cfu/ml gram positive growth

~ | MicroViewer Rl screen

X O minutes &

i Forward  Z3copy L Preview | Related Resuks

Orders |
Display Order Start Date Betwesn
[l Orders =] [mmozoe A [orawems | 5] Customize View < Previous Order | b Mext Order 1
Existing Orders
Collect DatefTime: _© | order | Growth Ind: | Organism | £ [ status | Last Update Date|Time | Source/Biady Site: | 34 [[Frestext Sourcs
06/28/2014 07:25 EBlood Culture Preliminary 06/28{2014 07:25 Blood, Peripheral [iF]

g 0y J
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Sections in Workflow

Diagnostics

The Diagnostic Tests and Imaging Orders for the selected visit will be
displayed, but the timeframe can be changed.

Diagnostics (4)

| Selected wisit  JR-EHPEY LT | Last 3 days | Mare v||

Marne F.eazon For Examn

ADiagniostic Tests (0]

ATrnaging (4)
Chest P& and Lat -
CT abd,Pelvis wlwo Contrast -

st P& and L -
Chest Pa and Lat

Clicking an Auth (Verified) report

A 4

opens the Final report.

|2 Document Yiewer - Z2TEST, PH/SDOCG - 2500100056

E Bz o/xBY|e» Q@88

,/ * Final Repo

5400480
Mame: ZZTEET, PHYSDOCE

DOEB: 01-24 1986 Gender: F

Iied Reck: 2800100056

Financial#: 3200100074

Location: Christiana Hospital

Ot dering Phys: SHIUH, TIMOTHY V. LMD

CC Phyrsician:

Study CHEST PA ANDLATERAL VIEWS

Service Date: 02-24.2014 07:06:00
The heatt is notmal in size and configuration. Both lungs are expanded and are clear.

ALAN EVANTASH, MD

Resulted

03/04/14 05:58
02/24/14 07:05
022414 07:05
01/27/14 10:07

Last Updated

02f24f14 0727
02f24f14 0729

Status

Crdered

Auth (verified)
Auth (Werified)
Limauth

Clicking an Unauth report opens the Result Details
window with more information about the order.

[ Result Details - ZZTEST, PHYSDOCG ol x|

Result Hiskory

Yalug

Exam Completed
Crdered

014 11:01
01/28/2014 11:01

Yalid Lnkil
Current
01/28/2014 11:01

| Result | Action List

Chest PA and Lateral

<Exa.m Comp leted <«

Date/Time 27 January 2014 10:07
Cankribukar System RIS
Accession Mumber 22064263

Status Unauth

Trend

2515475514

Farward. ., Prink. .,

(Electronically Bigned)

TE: 02-24-2014 07:29:00
VE: 02-24-2014 07:25:00

Dictitrans Aef Ae Highlight any specific section of the
report and click Tag to insert this
information into your Progress note.

Result type: Chest PA and Lat

Result date: 24 February 2014 0705

Status: Auth MWerified)

Dacument Title: 5400450

Performed by: Evantash WD, Alan on 24 February 2014 07:29
erified by:

Evantash MD, Alan on 24 February 2014 07:29
0 B

Encounter infg 4, CHR_Inpatient,01/24/2

Tagging can be used in:

Documents
Diagnostics
Lab Results
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Sections in Documentation Workflow

Outstanding Orders

Outstanding orders are orders which have not been completed yet.

QOutstanding Orders (1)

Lask 24 hours For the selacted wisit

Statuz

CBC with diff Ordered

Ordered
04/03/14 11:00

Crdler: CBC with diff

Order Comrmerts:

3 ml Purple top - Adult

Hover over the order for more
information, like who placed the
order.

and not be clotted or hemaolyzed.

Status: Crdered

Crder Detals: Once, Stat 04/07/2014 09:42, Lab Draw

Purple top tubes (EDTA) must contain a minirmurm of two (23 ml blood

0.3 ml Purple microtainer - Pediatric/Meonate
Fill peds rmicrotainer to 1st line, Prefer 2nd line.
Ordler DatefTirme: 04/07,/2014 09:42

Start Date/Time: 04/07f2014 09:42

Crdered by Shiuh MO, Tirothy Y,

New Order Entry

New Order Entry allows you to quickly add an order from the workflow.

New Order Enfry <+

Inpatient «
Favorites

Orders may be displayed by a list
of your favorites.

To order, simply click the Order
button next to the order name. The
button turns dark gray.

% Gen General Admission wmodules MOS000  Order
EkM

% Surg_Ortho Total Joint Replacement-LwR
MD3140

Order

% Pulmn Preumonia, Cormmunity acquired
Prieumonia MD5159

Order

CBC with oiff Daly TIMED, Morning Rounds 0500 oirder
-0800, for S D&y

CBC with diff Once, Stat

To access the Quick Orders screen click the
New Order Entry heading or the plus sign for
the order window.

Y
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Sections in Documentation Workflow
New Order Entry— Quick Search

You can also search for an order on the workflow.
Type the order details into the Search field.

ambien 2.5 po

Zolpidern [Ambien)

Being as specific as possible will return the most correct order:
1. Type the order, dosage, route and frequency.
2. Select the correct order from the list.

New Order Entry <+

Inpatient +

m Personal | Public | Shared ambien|

Zalpidern (Ambien]
Zalpidern (Ambien]
Zalpidern (Ambien]

Zolpidern (Ambien) Use caution!!
Zalpidern [Ambien] Order sentences that begin with an * are not real orders.
Zolpidern [Ambien) Do not select these orders on this screen.

|59 Zolpidern CR (Ambien CRIPET SUE]

P&T SUE Zolpidern <R [Ambien R
P&T SUE Zolpidern <R [Ambien CR]

As you make your selections, the Order Inbox
in the upper right of the Workflow page turns

green and counts the number of orders.

Click the Order inbox.

The Orders for Signature window appears.

Remove the order by
hovering over the order

and clicking the X that
Orders for Signature (1) appears.

Zolpidem {Ambien) O

Diose of 2.5 MG, PO, QHS, PRM for: Insomnia

Il_Sth Diagnosis Table (| Sign I) Save | Ml odify Cancel |

Click Sign to complete Change order information
the order. by clicking Modify.
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Sections in Documentation Workflow

Assessments & Forms

Click the down arrow to view the forms that are available. Select the form from the list.

Fill out the
details and
sign the form
by clicking
the green
check mark.

Assessments & Forms ==

Glasgow Coma Sco

Glasgow Coma Scale
Goals of Care

Hunt Hess Scale
MIH Stroke Scale

VHO|CE e ¢ @E 2

Abbreviations
Instructions
Diownitime

' *Performed on: [0g7zs /2014 i”ghsu :i

Eye Opening

Best Verbal
Response

Best Motor
Response

Glasgow Coma
Score

Glasgow Coma Scale

O To voice tilize Glasgow Coma Scale to
Q ify Level of C i

O Orierted

O Caonfused

) Inappropriate words

O Incomprehensible sourds
O Mone

) Obeys simple commands
O Localizes to nowous stk
O Withdraws

' Abnormal [spastic] flexion
) Extensor (igid) response
) Mo motor response
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Create Note

Review of Systems
Physical Exam

Labs

Microbiology (D)
Diagnostics (3)
Outstanding Orders (4)
Mew Order Entry

Assessments & Forms (0)

History and Physical

Now that your review and
documentation are complete,
click Create Note.

To create your History and Physical, complete the following:

~ | Limited Documents (ED)

Fadd =) [ W

O Full screen > 0 minutes ago

4k

—XE 1. From the Type dropdown list, select H&P.

% Hide Note Details

*Type: H&P

*Date: 11/25/2014

Position Mote Type List

Title: ED Observation History & Physical

E 1612

*Author: Walton, Lisa L.

*Note Templates

Mame %

Procedure Note Bedside
Progress Note Basic
Progress Note

Trauma History & Physical
Trauma Tertiary Survey

ED Observation History & Physical

Description

Procedure Note Freetext

Daily Progress MNote Basic

Blank Progress Note

Trauma History & Physical

Trauma Tertiary Survey
ED Observation H & P

2. Under Note Templates, select ED Observation History and Physical.

The History and Physical displays.

3. Click OK.
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History and Physical

- | Limited Documents (ED)

O, Full screen ¥ 0 minutes ago

Fadd B [ LY

D Observation History & .. X| List |

4

Calibi  ~ || 14 ~ FE]| B I U s A~

®f

ED Observation History and Physical

DOB 04/18/1942 FIN MRN Location ECOB;’DDGG;'DI|

hypertension at work additional information.

Histary / Exam limited by: [_] &

History of Present Iliness

| Date and Time the note is created.

Date and Time of Service
12/09/2014 ‘/
09:06 q q q q

Triage Chief Complaint pulls in from ED
Basic Informati rdocumentation, but there is a free text
Tiﬂiﬁe'.‘:.ﬂg';‘ Eo'ﬁ,':,laint: section under it here to provide

[If history or exam could not be
performed, indicate why here.

Physical Exam information will display here.

Review of Systems HPI and ROS are free text sections.
¥J\If you documented in the workflow, the

Vitals & Measurements
Most Recent Vitals within past 8 hrs, as of 12/09/14 09:06
T:26.9(0ral) HR:63 RR:16 BP:156/49 Pulse Ox:10Q% Source:Room Air —

Assessment/Plan
Under Physical
Exam, the most
recent vitals within 8
hours will pull in.
Under Assessment/Plan, A free-text section
the active and prioritized allows you to
diagnoses will display. document.
Document the plan of care If you documented in
for each diagnosis on each the workflow, the
date of service. information will
display here.

Add H&P Assessment statement:

Dragon Command: ED Obs Macro
Auto-text: =edobs_assessment

Lab results from the
last 12 hours pull.

CBC and B

Chemistries present
in Fishbone format.

Urine Studies pull in
and display the date™y
of result.

pulled in.

Diagnostics results, like
Radiology and EKG, are

.=

I

Problem List
Chraonic
Anemia
Diabetes melitus type 1
High blood pressure
Hyperlipidemia

«—]

LProblem List displays Past
Medical Hx.

Procedure/ Surgical History
displays Past Procedure Hx.

Procedure/Surgical History
hysterectomy (01/01/1990).

Home Medications
Home

atorvastatin mg-c% documented
hydrochlorothiazide 12.5 mg o

PO, Daity

lisinopril 20 mg oral tablet, 20 MG, 1 TA but refer to workflow

metformin 500 mg oral ta
Morvasc 10 mg oral tablet

ﬁ:{lirgies «— Documented

Social/ Family History
SOCIAL HISTORY

Ever Smoked Tobacco: Forme
Alcohol use - frequency: None
Drug use: MNever

Lab Results (within the last 12 hours)

TROPT

Urine Studies

U APPEAR

U COLOR

U SP GR

U PH

U LEUK

U NITRITE

U Protein Dipstick
U GLUCOSE
U KETONES
U UROBILIN
U BILI

U BLOOD

U WBC

U BACTERIA
U RBC

U EPI SQAM

U SP GR
UPH

Diagnostic Results

>

Radiology
MRI Brain. (ordered 12/08/1

2D Echo w Color Flow & Spectral Doppler (ordered 12/08/14

23:53)
CT Head wo Contrast (orde

MRA Head wo Contrast (ordered 12/09/14 03:48)
MRA Neck wo Contrast (ordered 12/09/14 03:48)
MRI Brain wo Contrast (ordered 12/09/14 03:47)

Home Medications
pulls in the last

medication history,

blet, 500 MG, | for Med Rec status.

Allergies pull in.

r Smgker | Social/ Family
S History documented
from ED pulls in.

«0.01 NGfML

12/09/14 03:52
CLEAR

P.YEL

1.013

5.5 pH units
POSITIVE
MNegative
100mg/dl ma/dL
1gmydl mg/dL
MNegative mag/dL
Mormal ma/dL
Megative

MNegative fUL
11-20 /HPF

RARE /HPF

0-2 JHPF

0-5 /HPF
12/09/14 03:52
1.013

5.5 pH units

m

m

4 23:52)

red 12/08/14 21:32)

3

Note Details: H&P, Walton, Lisa L., 12/09/2014 09:06, zzED Observation History & Physical

Sign/Submit || Save || Save & Close || Cancel




ED OBS Job Aid: H&P/ Discharge @ CHRISTIANA CARE Version: 12.15.14

IT Training

Adding tagged text

1. To add the Tagged Text to the History and Physical, click and hold the Tagged Text.
2. Then drag it to the desired section of the note.

Tagged Text

MPRESSION: MORMAL ih]EST.

[MPRESSION: NORMAL CHEST, |

ED Observation History and Physical

Subjective
28 year old fernale admitted to the emergency department last evening with chest pain. Patient was diagnosed with hypertension, Patient G/OL 03112014 11:25 EDT (Low)
wias initially in substanital pain, but is now resting comfortably and without distress, )

Obijective/Physical Exam

Witals & Measurements
T:37.6 (Oral) HR: 20 RR: 21 Pulse Ox: 99%

GEMERAL: Acute chest pain, diarthea, nausea

HEAD: [normocephalic ]

EYES/EARS/MNOSE/THROAT: [pupils equal, extraocular muscles intact, no scleral icterus, normal pharyre]
MNECK: [narmal inspection]

RESPIRATORY: [no respiratory distress, clear to auscultation hilaterally]

CARDIOWASCULAR: [regular rate and rhwthim, no murmurs, rubs or gallops ]

ABDOMEMN/GL: [soft, non-tender, no organcrmegaly, no masses, normal bowel sounds]

EXTREMITIES: [non-tender, normal range of motion, no edemafswelling]

NEURCOLOGIC: [alert and oriented % 3, no gross motor deficits, no gross sensory deficits, cranial nerves intact]
SKIM: [no rashes]

Assessment/Plan

CAD (coronary artery disease)

MAR 11 11:25

% L11.0/
4.0 150

F 4500

Diagnostic Results
MPRESSION: MORMAL CHEST. [1]]

Ordered: CBC with diff
Sys hypertension

Ordered: CBC with diff
Insomia

Ordered: zolpidern, Dose of 2,5 MG = 0.5 TAB, PO, QHS, PRM for: Insormnia, Order Start: 04/04/2014 10:32

B
[1] 5400430; Satti MOy, Sudhakar R, 017272014 05:05 EST

3. A footnote appears, attributing the tagged information to the original document.

Refreshing/Free text fields/Deleting

Parts of the note, like Lab Result | | Add a free text field to document additional | | Sections can be deleted if that
can be refreshed to import the information. information is not pertinent to your
most recent information. Hover over the title and click the Insert progress note.
Hover over the title and click the Free Text field icon. Hover over the title and click the
Refresh icon that displays. Information added here does not update Delete icon that displays.

on the Documentation Workflow.
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Completing your note

1. Once you have completed your note,
click Sign & Submit. No more changes can Sign/SLUbmit Save Save & Cloge Cancel
be made.

e To save the information without closing or signing,
click Save.

e To save the information and close the note without signing,
click Save & Close.

¢ Click Cancel to discontinue the note.

2. The Signed and Saved note will display in the patient’s chart under Documents.

Documents (11) = Last 24 howrs | Last4ahours | More ~ | | [EID
[T My notes only - ™ Group by encounter Display: Facility defimed
Mate Type Subject authar Time of Servics Last Updated By Last Updated
H&P ED Observation Walton, Lisa L. 12/09/14 09:51 Walton, Lisa L. 12/09/14 09:52
History & Physical

3. If you had Saved and Closed, the note would indicate (In Progress) and could be opened and modified.

Documents (2) Last 6 months | Last 2 years | More ~ |
[IMy notes only  []Group by encounter Display: Facility defined view ~
Note Type Subject Author Time of Service Last Updated By Last Updated
H&P (In Progress) ZED Observation Walton, Lisa L. 12/09/14 09:51  Walton, Lisa L. 12/09/14 09:52
History & Physical
Completed

ED Physician Record & ED Physician Record Shiuh MD, Timothy . 09/23/14 08:10  Shiuh MD, Timothy ¥, 09/23/14 08:24
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Discharge Note

After the Depart process has been completed, you can create a Discharge Note.
Click Create Note on the Workflow.

Review of Systems
Physical Exam
Labs

Microbiology (D)
Diagnostics (3)

Outstanding Orders (4) Now that your review and
documentation are complete,
New Order Entry click Create Note.

Assessments & Forms (0

To create your Discharge Note, complete the following:

- | Document Viewing 00, Full screen & 0 minutes ago
dadd - = WY
x| List . | qp
B 1. From the Type dropdown list, select Progress Note. |
4 Hide MNote Details
*Type: Progress Note All Note Type List
Title: ED Obs Discharge Progress Note
*Date: 12/15/2014 [ 1102
*Author:Walton, Lisa L.
*Note Templates
Mame % Description
Downgrade Patient Status from Critical Care Downgrade Patient Status from Critical Care
ED Obs Discharge Progress Note ED Obs Discharge Progress Note =
b 4

2. Under Note Templates, select ED Obs Discharge Progress Note.

3. Click OK.

The Discharge Note displays.
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- |#% Document Viewing 'O Full screen &¥ 5 minutes ago

dadd = H LY

ED Observation Discharge No.. X | List | 4

(i
I
Il
(o)

Date and Time of Service ED Observation Discharge Progress Note

12/09/2014|
15:38

Tahoma =~ (|12 -~ - B I U sk A~

«— Date and Time the note is created.
gfm“‘r::r;'ztgf;?g}ﬁimﬁﬁﬁﬂglf‘;0213‘;5154_3 ¢ | Under the Date and Time, the Length of Stay will be calculated, based
Length of Stay: Hours: 14 Minutes: 42 | Oon the Admit time of Obs status to when the Discharge order is written.

Reason for Hospitalization

Outcome of Hos ital.mti;\ Reason for hospitalization and Outcome of Hospitalization are free-text fields.

Subiective Subjective and Objective/ Physical Exam have free-text sections.
If you documented in the workflow, the information will display here.
Obiective/Physical Exaf——————_|

Vitals & Measurements 5 ’ h 5 n A
No results found Under Objective, vitals documented in the last 8 hours will pull in.

Assessment/Plan
Final Impressian: COPD exacerbation, NSTEMI (nonST dlevated myocards nfaction), anerms| INAET Assessment/Plan, the Final Impression/ Disposition will pull in from

Di ition: Discharge Order. Home, sel , D5/D6/2014 13:16 i i i i i i i i
e D Crae. IMF e mfmhmm: e Depart information, including Patient Education instructions.

Patient Instructions:

Patient Education Provided: Anemia, FAQs. acute Coronary Syndrome, Chronic Obstr
Followup providers and additional instructions given to patient:
Roger Kerzrer, 2 - 7 days,

Follow U with primary cane provider, 2 - 7 days,
Patient was given prescriptions for:
Plavix 75 mg oral tablet (clopidogrel) 75 MG, by mouth, & - Telephone - Caled to Pharmacy _ K .
Coreg 12.5 mg ordl tablet (carvediol) 12.5 MG, b e 2 Times 4 Day. Telephone - Caled to Pharmacy / Medication Reconciliation should be

completed prior to creating this note, so the
Discharge Medications Please refer to the Patient Discharge Instructions for a list of reconciled medications. statement here refers to the Discharge

instructions for list of reconciled meds.

Condition at Discharge 94— | Condition at Discharge is a free-text field for
your documentation.

MNote Details: Walton, Lisa L., 12/09,/2014

| Sign/Submit | | Save | | Save & Close | | Cancel
Completing your note
1. Once you have completed your note, : :
click Sign & Submit. No more changes can Sign/submit =ave Save B Close Cancel
be made.
e To save the information without closing or signing,
click Save.

e To save the information and close the note without signing,
click Save & Close.
e Click Cancel to discontinue the note.
The Signed and Saved note will display in the patient’s chart under Documents.




