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Physician Progress Notes @ CHR[S%% Version: 01

Quick Reference Guide Effective: 05.18.14
Log-in to Dragon
1. On an AL computer, scan your badge.
2. If prompted on the Vergence log in screen, type your password.

3. On the Launchpad, click Dragon (no auto-launch).

o

4. The DragonBar opens.

Switch between users

If you badge in while another user’s session is open, there will be a delay, while their session
closes and yours begins. The DragonBar will display this:
~
_—— Working...

After the other user’s session closes, your session will open. Check the DragonBar for the
current user profile.

Dragon Volume Full Text Message Menus Extras
icon  display Control area icon

L taica:ot
A

(#) ( Normal mode: You can dictate and use voice commands | Brofle  Tools Vocabulary Modes  Audio neblal

@ Correction... \||3 = [ ]| "% | [ transcrbe... | 801159769 : General - Medium : PowerMic Il Microphone |

) . Transcribe
Microphone Correction Playback o source Current User Profile
icon menu controls Heni

Log out of Dragon

When you are finished working in Dragon, log out with the X on the Launchpad!
Failure to logout could risk the corruption of your user profile, which
could prevent you from logging into a new session, or compromise the
performance of Dragon.

¢

If you think your profile has been corrupted, contact the Help Desk (3637).

Repair of your profile could take anywhere from 5 minutes to 2 hours.

For more information, visit: www.christianacare.org/powerchart2014 1
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Microphone Settings

)
Transfer Text )
Press to talk
- Christiana Care T
(302) 327-3637 )
Asset # 105457
! CEE——
Previous Field m ,"HI"'I,."I
Next
| N —
Field
|
SEEE—
Skip —
Backward Tab
Forward
—
S
PowerChart: Accepts
Microphone Defaults
on/off
—
Dictation Box:
Press Cancel ( \
Button Press OK
button
—

PowerChart:
Show Dictation
Box

Off

—
On @
=

| in (A%
Sleeping @ Dictation Box:
Hidden mode

on/off

Microphone
not detected
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Improving Accuracy

Reading: Instructional)

4. Select the text you would like to read. Suggested:
What to Expect from Speech Recognition (Easier

During class, you completed a brief voice training. Improve the accuracy of Dragon by
completing additional voice training.

1. In the menu, click Audio. Select Read text to improve accuracy.

2. The General Training window appears. Click Go.

3 Read the text as it appears in the display box.
Note: There is no need to press any buttons on
the PowerMic Il in this general training.

able o talk to yo

& would ke you to read sloud for 2 few minutes
leans how you speak. When

some adjustments. and then
and see the words appear

5. Click OK.

6. With the microphone positioned near your mouth, ™ o
begin reading the text as it appears in the display (| Sto> ==
area.

7. When you are finished, the Congratulations screen displays. Click OK.

Select <text>
Select <text> through <text>

Cap that
All Caps that
No Caps that

Basic Dragon Commands

New line

New paragraph

Correct <text>

« Select or Type correct word

« Select or Say Train

« Select or Say Go (May repeat this
step 1-2 times)

« Select or Say Done

Go to bottom
Go to Top
Page up
Page down
Next field
Previous field

Period

Comma s
Colon
Semicolon
Hyphen -
Apostrophe

Scratch that
(may repeat more than once to keep
erasing previous words/phrases)

Copy that

Cut that

Paste that
Transfer text
Insert After <text>

Insert Before <text>

Open parenthesis (
Close parenthesis )
Open bracket [
Close bracket 1
Percent sign %

What Can | Say

(open the Dragon sidebar and display
common voice commands for your
current program, window, or text field)

Delete that
Delete <text>
Delete from <text> to <text>

Delete <text> through <text>

Accept Defaults
(clear [delimiters])

For more information, visit: www.christianacare.org/powerchart2014 3



http://www.christianacare.org/powerchart2014

. IT Training
Physician Progress Notes @ Cﬂmsm% Version: 01

Quick Reference Guide Effective: 05.18.14

Progress Notes

The new Documentation Workflow page will make the creation of your progress note a by-
product of your normal workflow.

1. Launch Dragon before accessing a patient’s chart, so that it may load while you are
reviewing the chart.

2. From the patient list, open the patient’s chart.

3. The Documentation Workflow will open. On the left is the Workflow.

L Coaten: (User Lisa L Waiton [a |
B rr ) T e e ki e 2 02

2 b - CNOOU325+ pcncd by MOPHoLT, Test
I G yew pmt Qo ke Nevgeim e
eaessog ontr aten || Dt @t @ rorns o osund || £ Fiveoff v Ghconros fifzspend Heat (@ cocir o Blospat Lcommuncats

-
Abney, Progress EraEVEE Typetnpatient [04/15/2014 1346 <N~ ischarge date>] FIN:CCNODOL
Fine:
- |# Documentation Workflow
ARAR LA 0w - 00d

Manage [ =

Documents (3) seectes vt [ ESHTTINPR ast 24 hows | Last 1 wesis | ore ] | |

acty dofiad vew v

il sigrs
Intake and Cutput

My rotes cnly T Group by sncounter | Dbl

” sbp naber Tectsis  Ltpdnedny  Lvpdies
Las
jossNotoBmsc  MOPlors Tt OY16/14 1348 MOPIo, Test  03/16/14 1352
[ — Freg i i1 L
VOPloIS Test  O416/14 1326 MOPlo, Test  03/16/14 1326

Diagros
Medcatins

@

FrogessNote Basc  MOPiot3, Test  04/16/14 12:11 MOPIota, Test  04/16/14 1234

Subjective
Objectie/Physel Exn
Consaldtd Probis

P Vital Signs sttt JOEGH etz | a3 [ vre~) | ) |
Outstanding Orders @ Noresultsfourd
reate Note

Intake and Output St v 24 e prios e 00

Totd sunmary

Intaka E)
output g

Fud e 5

Ptk (1)

»ol

||

Click on each item to jump to OR you can scroll down the
that section. page to review each section.
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uments

Click on the Note Type to open
and view the document.

Documents (a)

s

The list defaults to most recent document on
top, but the timeframe can be changed.

IEEE Last 24 hours | Last 46 hours | More 'I

Note Type
Progress Mot

Progress Mote

Progress Mote

Subjact

Progress Note Basic

Medicing - CCHP

Progress MNote Basic

™ My nates only [ Group by encourter
Time of E:rvlce
04/01/14 13:20

Uzelac MD, Giovanna  03f31/14 17:27
L. {resident)

Authar

Ali D, Mohammed

L. {resiclent)

MDPilat, Test 03/31/14 16:35 MDPiat, Test

Last Updated By
AliMD, Mohammed

Uzelac MD, Giovanna

Display: Farilty clefirdfl} view +
Last Updated
04/01/14 333

03/31/1417:32

02/31f14 16:37

Documents (3)

T
Seectes it [ ESCRTRN Lov 2% s | Lot Lol [ Wi <] Click on Pane Selector

Progress Note
HDPiotS, Test

Progress Note
HDPiotS, Test

04/16/14 13552

04/16/14 13:26

Progress Note

[y rotes orly [ Group by encounter | Display: Facllty define

to view the documents

like a paper chart.

Progress Note

A1

‘Sublective Lab R

Obiective/Physical Exam

vitals & Measurements
GENERAL: [awake], [wel-developed, wel-
nourished], [comfortable]
HEAD/EYES: [normacephalc, atraumatic],
[normal lids and conjunctival, [pupis
equal], [extrancuiar muscles intact
EARS/NOSE/ THROAT: [normal external
ears{nose], [normal tympanic membranes],
[normal oropharyr]

104

Selected vii: Selected vist | Last 24 hows | More ~

HR
Respiratory Rate
Puise Ox

Body Mass Index
Height

Weight

War 24,2014
iz

War 11,2014
ey

On the Pane view, use

== Display of most recent
vitals defaults, but the
timeframe can be
changed.

down arrow on
keyboard or click the
note name to move
from note to note, to
review like paper
chart.

76 B =

110 - 10 100

LS Body Mass Index; 36.21 Lo

& Dats/Time: 03/24/2014 09:28 7

;g Status: Auth (Verified)

02 zm: :th - Hover over a specific result to
o Hoh: - "

152

e citcalLow: - see more information.

Critical High: -~

take and Outp

Intake and Output

Selected visit (24 hour perios

s starting at 00:00)

Total Summary
Intake oo
Output

Lle

Fiuidl Balance

D441t

0403714 04214 0ahyi4 3B 0mB0fd  OmEiia

3p2site

O3fjte  O3fEEfia

»Output (13

»Counts {0}

* Indicates 3 day without 3 full 24 hour messurement period

For more information, visit: www.christianacare.org/powerchart2014

heading.

Expand the sections to view
additional data by clicking on
the triangle next to the section
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HEALTH SYSTEM

Documentation Workflow

°26
see
110

©eGFR Mon African-American
ANION GAP
ca

Labs Selected visit| [ I Selected visit | Last 24 hours | More  ~ || =-
R Most recent resulted
4Chemistry labs will display, but
NA 3173 the timeframe can be
K 35 changed.
L 112
ToTaL coz X Chenmistries and CBCs will
B 5 | TOTAL G2 33MMALAL automatically pull into your
CRT 3.00 Date/Time: 03/11/2014 11:25 Progress Note displayed as
G Graup 528 E Status; Auth (Verified) Fishbone labs.
EGFR African-Arnerican ®32 | normal Lows 24

Mormal High: 32

Hover over a result to see more information.
Critical Low: -

Critical High: -

AHematology
CBC wo Diff
WEBC
HEE

result.

Any additional lab results you wish to include in your note can
be Tagged by right clicking on the result and clicking Tag.

The tag icon at the top of the Documentation
workflow page turns blue, indicating a tagged

These results will then pull into your note.

I Tag

® B

crobiology/ Pathology

Microbiology/Pathology (1)

[PONTINE T Last 24 hours | Last Lwesks | More 7|

Grder Susceptbity  Growth

Elood Cult

h

Collected

Organim(s) SourcefSite Last Updated Status
Blond, 02/24/14 08:42 02/24/14 09:04 Auth
Peripheral (Verified)

Click on the order name
(in blue) to open and
view the report.

Tag Microbiology/ Pathology information by navigating to
Documents to locate and open the report. Highlight the
information and choose Tag. i

Tag

You may see a
separate Progress
Note to indicate

Statt Meani

that an exam was Ordered Order placed but not yet completed
not colmpleted, but In Progress Order currently processing

you will no longer

see Progress Notes | Unauth Order completed but not yet resulted

to indicate an exam
was completed.

Auth (Verified)

Completed order with dictated report available

Use Order Status.

For more information, visit: www.christianacare.org/powerchart2014
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ocumentation Workflow

The Diagnostic Tests and Imaging Orders for the selected
visit will be displayed, but the timeframe can be changed.

Diagnostics () Selected vi Last 24 hours | Last 3 days | Mare =

Mame Reason For Exam Resulted Last Updlated Status
4Diagnostic Tests (0)

4Imaging (4)
Chest P4 and Lat - 03/04/14 03:58 -~ COrdered
CT sbd,Pelvis wiwo Contrast - 02/24/14 07:05  02/24(/14 07:27  Auth (verified)

02/24/14 07.05  02/24/1407:20  Auth (Verified)

Chest PA and Lat 01/27/14 10:07 - Unauth

Clicking an Auth (Verified) report

{2 Document.

\ 4

opens the Final re;?ﬂ.

Viewer - 2ZTEST, PHYSDOCE - 280010 4056

+ || F

l5400480
[iFame: ZZT)

[Med Rec

[Finensialst

[Location: Ci

[study. CHE;

[The heart is

ALAN EVANTASH, MD

J * Final Repo

EST, PHYSDOCE

[DOE: 01-24-1926 Gender'F

2800100056
3500100074

i tiana Hospital

|Otdeting Plys: SHIUH, TIMOTHY ¥.MD

lcC Physicien:

ST PA AND LATERAL VIEWS

[Service Date: 02-24-1014 070600

notmal in size and configuration. Both hungs ars expandsd and are clear

[Dictitrans: e/ Ae

ITR: 02.24.2014 07.29.00 Highlight any specific
[VE:02-24-2014 07:29.00 .

section of the report and
Result type: Ches| ) .
Result date 24 click Tag to insert this
Status: Auth | X .
[Document Title s400f information into your
Performed by Evan
[Verfied by Erf Progress note.

Encounter infg, 500

Clicking an Unauth report
opens the Result Details
window with more
information about the
order.

ZZTEST, PHYSDOCS.

Result | action List|

Chest pA and Lateral

v —‘

Date/Tie 27 January 2014 1007
Accessn unber 22064263
Status Unauth

Itend

Tagging can be used in:
e Documents

e Diagnostics
e Lab Results

For more information, visit: www.christianacare.org/powerchart2014 7
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Documentation Workflow

Medications for the selected visit are
displayed in the following categories:

« Scheduled
« Continuous
« PRN/Unscheduled Available
« Administered in last 24 hours
« Discontinued in last 24 hours

Medication Reconciliation Status is easy to
determine on the workflow.

« Meds History (Home
Medications)

+ Adm. Meds Rec

« Disch. Meds Rec

v = Completed
2 = InProgress

o = Not Started

To complete reconciliation or view the med rec
screens, click the status.\

¥ Selected vist
Status: ¥ Medls History Adm, Mecs Rec Disch, Mecs Rec

Next Doz

04/04/14 10,00

Click the Medications heading to
view the MAR Summary screen.

[Medications >

45chedued (3)

levoFLOXacin (LevoFLOXacin (Levaguin)) (LevoFLOXadin 750 Mg Tab) 750 MG, 1 TAR, PO,
Daly

piperacilin-tazobactam (Piperaciin-Tazobactam (Zosyn)) 4.5 5, 200 ML/HR, [V, O2H 04/04/14 16:00

carvedinl (Carvedinl (Caren)) (Carvedicl 6,25 Ma Tab) £.25 MG, 1 T8, PO, BID 04/04/14 20:00
Acontinuous (1)
APRMUnscheduled Avalable (S)

Last Dase

acetaminaphen (Acetaminaphen (Tylencl)} 650 MG, 2 TAE, PO, Q4H, PRI Pain Scake -
1-3fFever

rid

ol
Typenpatient (01/24/2014 67:33 - <o - ischarge da.. Alargie: ¥ Known Alero
Losico4; 540138 miconss

[ i ey © . i e © e v e

Gancer Female
Fns00100074

20023 s
oo 0172471995

nitroglycerin (Nitroghycerin (hitrostat) &L 22

ondansetron (Ondansetron ODT (Zofran

Uy —
NaLsea/Vomiting "

zolpidern (Zolpidemn (Ambien)) 5 MG, 1

zalpidem (Zolpidem (Ambien)) 2.5 MG, ¢

4 clir .
apszer] When performing Med Rec, "
confirm that the information on - et
the right side is correct and that |
the order includes: fors oot o W) ot
i roso s 1o oo e (RS T30 G
o2 G5 0 o ot o2
« Name
oot ooy o= s B B oo e 01 aian 007 0=
+ Dosage . P e Lo
« Route o i
« Frequency - ot & i) (eclidem 5 .. i
] T | 1 oo

For more information, visit: www.christianacare.org/powerchart2014 8
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Documentation Workflow

Subjective and Objective/ Physical Exam is where documentation begins.
Document, in most cases:

. Chief complaint

. Review of Systems (ROS)

. History of Present lliness (HPI)

. Past Family or Social History

Complete documentation is critical for records and billing.

Subjective

Subjective Selected visit
Tahoma ~ 12 = @ B I U &
Na events overnight. By mouth intake has improved, No pain fever chils|
Save

Objective/Physical Exam Seled% visi I
Tahoma - 12 = ® B I U
The documentation

SEEERJEL‘ Acute clb st pain, diarrhes, nausea ill aut t

: [normocephalic -
EYEEIE?RE/N?EEIT-{?O T [pupils el oxtraorr mustles intact, o sclral icterus, normal pharym] | auto-save after

:_ [normal inspectiorn i
RESPIRATORY: [no respiratory distress, dear to auscultation biateraly a short period of
CARDIOVASCULAR: [regular rate and rhythm, no murmurs, rubs or gaIqu] time, but you can

BDOMEN/GU: [5aft, norvtender, na organomegaly, no masses, normal bowel sounds] ’ Y

A :
EXTREMITIES: Enunrtender, normal range of motion, no edema/swell

na h
NEUROLOGIC, [alert and orfented 3, ro gross motor deficts, no gross sensory deficits, crarial nerves it also click Save.
SKIN: [no rashes]

Last Saved: 04/04/14 10:22 Save

For more information, visit: www.christianacare.org/powerchart2014 9
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Documentation Workflow

To add your Subjective and Objective/Physical Exam documentation for this update,
you can:

Free text

Click inside the text box and begin typing.

Auto-text

1. In the text field, type the special character of the auto-text you want to enter. You
can also type the first few letters to shorten the list that returns.

In the list, double click on the auto-text.

Press F3 on the keyboard to move to the first field.

Type the appropriate information.

Press F3 to move to the next field.

If adding an X to select an option, be sure to use a capital X.

Continue this process until all of the appropriate fields are completed.

Noaokowh

Dragon

In the text field, say the name of the Dragon command you want to enter.

2. Use the Dragon Next Field key (or say “Next field”) to move to each bracketed field
and dictate your findings.

If adding an X to select an option, be sure to use a capital X.

When complete, press the Accept Defaults key on the Dragon mic to remove the
brackets.

Eall o

I’'m using Dragon to dictate my Subjective and Objective and it’s not working
correctly. What'’s going on?

If commands are not working and the beginning of dictated sentences do not start with
capital letters, check the Full text indicator in the Dragon Bar. It should be a green check
mark.

| il
{ il
@
Coerection
If it is a gray check mark, the VSync between Dragon and PowerChart is not working.
Contact the help desk to check your settings.

You can also complete additional voice training to improve Dragon Accuracy. See page 3
for steps to complete.

For more information, visit: www.christianacare.org/powerchart2014 10
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Documentation Workflow
Consolidated Problems

Consolidated Problems list is a combined list of problems and diagnoses.

Active Problems carry forward from day to day.

Consolidated Problems Alvisits | =+
Add new problems or diagnosis

by typing the name in the search

Classification: Al

fckd rew e This Vist field and selecting from the

' <+— provided list.

Prablems (2) Showy/Histarical (1)
1 Sys hypertension () chrenic This Visit Chronic problems also

display and can be

2 CAD (coranary artery . -
diszase)n # [chvonec converted to a Th]s Visit
This wisit || Problem by hoye_”ng
over the description and

Inactive
lect the type.
Histarical selectine type
If a problem is no longer applicable, it can be Allvisits | =~

removed from this visit. Remave from This Visit

Select the menu option in the right corner of the

Consolidated Problems section. Inactivate
Caniel
Then select Remove from This Visit. Move to Chronic
Prioritize the problems/diagnoses.
These will pull into your note under the Assessment/Plan section.
THE FIRST ON THE LIST SHOULD BE THE CHIEF COMPLAINT.
1. Hover over the problem’s number.
2. Click the dropdown arrow. 323 CAD (coranay artary @ e vt
. | digmasmn
3. From the list, select the new 1 || conditon: CD (coronary artery dissase)
priority. ™ Trie Vit - MO Term: CAD (coranary artery disease) (41108)
. 3 Recent visits:
4. The .problem will moveA on 4 03/11/2014 Classification: Mecical
the list to the new assigned
priority.

For more information, visit: www.christianacare.org/powerchart2014 11
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Documentation Workflow

New Order Entry

New Order Entry allows you to quickly add an New Order Entry +

order from the workflow. Inpatient +

Orders may be displayed by a list of your
favorites.

To order, simply click the Order button next to the o Gen Geneal Adinson wmed s 03000 QIR
order name. The button turns dark gray.

Favorites

%4 Surg_Ortho Total Joint ReplacementLWR  Order

MD3140
5% Pulm Prieumonia, Cammunity Acquired Order

You Cdan a_:_so Setsmh gor Prieumonia MD5159

an oraer. l'ype the oraer
New Order Entry <+ Lo CBC with diff Once, Stat .@

L details into the search

field CBC with diff Daly TIMED, Morning Rounds 0500 order

Inpatient + leld. 0800, for 5 DAY

paonal | pble | shaed (| ) amein]
Zolpidem (Ambien)

Zolpidem (Ambien) o
Zolpidam (Ambien) Use CHUtlon !!

olpidern (Ambien; . . *
e |<— Order sentences that begin with an
2oipid (Ambien) are not real orders.
|59 Zolpidem <R (Ambien CRX(PAT SUE)

paT 5L zelpidem CR (Ambien CR) Do not select these orders on this
P&T SUE Zolpidem CR (Ambien CR) screen.

Being as specific as possible will return the
most correct order:

1. ;I'ype the order, dosage, route and As you make your selections, the Order Inbox
requency. ) )
2. Select the correct order from the/list. in the upper right of the Workflow

page turns green and counts the

chared ambien 24 po
number of orders.
Zolpider (Ambien)

Click the Order inbox.

The Orders for Signature window appears.

Remove the order by hovering over the
Orders for Signature (1) order and clicking the X that appears.

Zolpidem (Ambien) O
Dose of 2.5 MG, PO, QHS, PRN for: Insomnia

Click Sign to complete the order. | | Change order information by clicking Modify.

I Shaw Diagnosis Table

For more information, visit: www.christianacare.org/powerchart2014 12
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Workflow

Outstanding Orders

Outstanding orders are orders which have not been completed yet.

Qutstanding Orders (1) Last 24 hours for the selected vist

Status Orcered

CBC with diff Ordered 04/03/14 11:00

Oriler: CBC with ciff

Order Detals: Once, Stat 04/07/2014 09:42, Lab Draw

Hover over the order for more Order Comments:
information, like who placed 3 mi Purple top - Adult
the order Purple top tubes (EDTA) must contain a minimurn of twa (2) ml blood

and not be clotted or hemolyzed.

0.3 ml Purple microtainer - Pediatric/Meonate
Fill peds microtainer to 1st line. Prefer 2nd line,
Order Date/Time: 04/07/2014 09:42

Start Date/Time: 04/07/2014 09:42

Status: Ordered

Ordered by: Shich MD, Timothy V.

Create Note

“ital Signs

Tntake and Cutput
Labs

Microbiology /Pathology (1)

Diagnostics (o)
Now that your review and
documentation are complete,
Subjective click Create Note.

Ohjective/Physical Exam

Medications

Consolidated Problemns
Mew Qrder Entry
Outstanding Orders (0

Create Mote

For more information, visit: www.christianacare.org/powerchart2014 13
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Progress Notes
| To create your Progress Note, complete the following:

| 1. From the Type dropdown list, select Progress Note. |

4
*Type: [Frogress Nore P <] [Fostion ot Type List =
Tite: [Specialty
Date: /21,2014 @ “"5‘\| 2. In the Title field, type or dictate your specialty. |
*Author: [POCTORPHYEDOC, Test L

*Note Templates
Neme =

Brief Consuit Note

ED Physiian Record

ED Physician Record and Teaching Note
ED Teaching Physician Record
Procedure Note Bedside Bedside Procedure Note
Progress Note Basic Daly Progress Note Basic
Progress Note Free Text Note Template

| 3. Under Note Templates, select the note type.

4. Click OK.

Cancel

perGericy Department Physician Record with Teaching Note
mergency Department Teaching/SUpervisory Note

Note Template Type In addition to Subjective, Objective,
Assessment Plan, also pulls in:

Progress Notes Basic Vital Signs, Fish Bone Labs

Free-text Progress Note None; blank text field for free text.

Procedure Note w/ Headers None

Brief Consult Note None

Progress Note with /O Vital Signs, Fish Bone Labs, I/0

Progress Note with Med List Vital Signs, Fish Bone Labs, Medication List

Progress Note with Med List and 1/O Vital Signs, Fish Bone Labs, Medication List, I/O

There are a variety of department specific Note Templates. Please see your

department Progress Notes Job Aid or refer to the PowerChart website listed

below.

For more information, visit: www.christianacare.org/powerchart2014 14
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The Progress Note opens and displays the following information:

IT Training
Version: 01
Effective: 05.18.14

Tagged Diagnostics
Results appear in
Tagged text
clipboard.

information pull in.

Exam section.

v

Dictated Subjective and Objective/Physical Exam

Most Recent Vitals display in the Objective/Physical

Teged Text Tahoma - [[12 - @ B 7 U= A-F= af
2 R Prdaress Note
NBRESS:ON: HORMAL HES
Sublactive Lab Rosult.
5803 o femd st 0 th emergency dormer sk raing thchest . btk s || HaB 1106/ 037142014 1125 EDT Low)
e i o rmrary it
Laboratoy Withuut dsticss, o L ahe
v st des MAR L1 11:25
jocton Physical Exam ;
Oblective/Phycal & cLiin;
pT— a0 0
TI375 Cral WRIE0 KR 21 Pule 0 39% -
GENERAL: Azutc ches: ain, diathos, nausca f43cy
HEAD: [romoceprac] PR R
[k paid, f, M el e, 1
RECPINATON: [ 75 e 0 sscutatcn bisteral)
3  treasy b & 2ok
oh oy o e e
& rient + maor def:
fac
CAD:{ccroniry tory dicose)
Ot CBCwith i
S ytonin
AP
Tonria
L.
(et e Dose of 2.3 = 05 TAE, 3, CHS, PR kx: o, Ecer St /2472014
e
Tiote D g s Nk, PGPl Tes, O4/CATZD T 16,90, Yok
¢ : e : sonsire | | seve | saveschss | caro

Under Assessment/Plan, the active and prioritized
diagnoses will display. Document the plan of care
for each diagnosis on each date of service.

Chemistries and CBC results
are displayed in Fishbone
labs, as well as any other
tagged lab results.
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Progress Notes

Tagged text

1.To add the Tagged Text to the Progress Note, click and hold the Tagged Text.
2.Then drag it to the desired section of the note.

Tagged Text

5400480 01272014 05105 ..,
MPRESSION: NORMAL (HEST.
Progress Note
subloctie hgesut
a Patent HEBNQ G/0L CH/11/2014 1125 EDT (Low)

acritted to the emergency dep: [
s el 1 substarita pan, bt s now restig comfortatly and without distress

Obictive/Physical Exam

MR 11 11:25
\L1to/
40 150

itgls & Measurements
T:37.6 (Ord) HR:8D RR: 21 Pulse 0%: 9%
(GENERAL: Acie chest pain, darhes, nauses
HERD: [romocephaic] /980
EYES/EARS/NOSE/THROAT: [pups equd, tact, o sclerl
NECK: [nomal specton] Dizonostic Resuks ’
TORY: [0 respiratory dtress, clear to ausculttion biateraly] MPRESSION: NORWAL CHEST. (1]

(CARDIOVASCULAR: reguat rate andl thyth, no murrus, bs of galops]
SEDOMEN/ terie, no organcmegaly, no masses, nomnal bowe sounds]
EXTREMITIES: [nor-tencr, noimal tange of moten, no ederafswelina]

NELROLOGIC: [det and criented x 3, o gross moter efits, no gross sensory dfits, craie nerves ntact]

SK: o rashes]

o i s
et cocvint
‘Sys hypertension

[ amp—
s

8]
Orderod:  zolpdem, Dosa of 2.5 MG = 0.5 TAB, PO, QHS, PRN for: Insonria, Crclr Start: 04/04/2014 1038

w

3. A footnote appears, attributing the tagged information to the original document.

efreshing/ Free text fields/ Deleti

¢ 1] 5400400; St MD, Suchakar R, 01/27/2014 05:05 EST

Parts of the Progress Add a free text field to document || Sections can be deleted if
Note, like Lab Result can || additional information. that information is not
be refreshed to import the pertinent to your progress
most recent information. Hover over the title and click the || note-

Insert Free Text field icon. Hover over the title and
Hover over the title and click the Delete icon that

Information added here does not displays.
update on the Documentation
Workflow.

click the Refresh icon that
displays.
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Co

If you are consulting on a patient and do not need to document plan of care for each
diagnosis in your note, hover over the diagnosis name and click the X to remove it from
your note.

Assessment/Plan
CAD (Coronary artery disease@
[_Better controled today. ely secondary to non compliance. Wil continue home Coreg and Lisinopril, ]

Completing the note

Once you have completed your note, click Sign & Submit.

No more changes can be made to the original note; only an addendum can be added.
The note will display in the patient’s chart under Documents and can be seen on the
Documents list in Documentation Workflow. The status is Auth (Verified).

« To save the information without closing or signing, click Save.

« To save the information and close the note without signing, click Save & Close. On
the Documentation Workflow under Documents, the note displays as (In Progress).
The Status is Ordered. Only the author should open and modify.

« Click Cancel to discontinue the note. All changes will be lost.

Modifying a Saved Note

If you saved your note, click on the note In the Documents list of Documentation Workflow
to open it for editing.

Modifying a Signed Note

1. On Documentation Workflow in the patient’s chart, the Documents section will list the

notes.

Click on the note you wish to modify. The note opens.

Right click and select Modify, or in the toolbar, click the Modify icon.

At the bottom of the note, you will see *Insert Addendum here:.

You cannot change the portion of the note that has already been signed.
Add your information.

Click Sign. Your name, the date and the time will be added with your information.

For more information, visit: www.christianacare.org/powerchart2014 17
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Progress

Co-signature Process

My note needs to be cosigned. What do | need to do?

1.

Create your note. Best practice is to list the name of the responsible signatory
physician if you know this in advance; for example: “Cardiology Progress — Dr. Smith”
if Dr. Smith is your preceptor.

Complete your note for review. You have two options:

« Save your note, so that your attending or preceptor can review and advise.
« Sign your note.

Forward the note to the co-signor. From Documentation Workflow:

Under Documents, open the note to forward by clicking it.

Click the Forward icon just above the body of the note. “9
Select Sign or Review from the first yellow drop down.

Enter co-signor’s name in the To: box.

e a0 oo

Enter any relevant comments, then click the OK button.

Forward Only: Documents: 22TEST, PHYSDOCG

Additional To:
W Eorward fiction: 1519 | (Lt 5) [DOCTOR D, TESTx] i
Comments:

(Limit 228) [ For your review { signature]

If you saved your note, once the co-signor has reviewed, you will need to open your
note, make any recommended changes, and sign the note. If you choose to save
again, instead of final sign, you should manually add your name, date/time to the
bottom of the note so the end of your documentation is clear.

For more information, visit: www.christianacare.org/powerchart2014 18
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HEALTH SYSTEM

Quick Reference Guide Effectiv

Progress

re Process

| need to review and co-sign a note. What do | do?

1. From the Message Center, Documentation Workflow or Documents tab, locate and
open the note to be reviewed and signed.

2. Click Modify in the toolbar.  [E,

3. At the bottom of the note, you will see *Insert Addendum here:.

4. Use the Dragon commands or auto-text below to enter your attestation information
and any additional documentation or findings you want to include in the progress
note.

Dragon Command Auto-text
Attending Agree Macro =attending_attestation_agree
Attending Present Macro =attending_attestation_present

Attending Agree Except Macro | =attending_attestation_except

Attending Reviewed Macro =attending_attestation_reviewed

Attending Split Macro =attending_attestation_split

5. When finished, click Sign.

For more information, visit: www.christianacare.org/powerchart2014 19
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General and Custom Dragon Commands

A list of general and custom created commands are available in Dragon’s Command
Browser. To view the list, follow these steps:

1. Open Dragon.
| Toois | Vocabulary Modes  Aud

2. On the Dragon toolbar, click Tools and select
Command Browser or say “Command Browser”.

DragonPad...

Dictation Box...

3. The Command Browser window opens. ErnGETT 3

EL- Transcribe Recording...

4. On the left, click Task Pane to expand it so you can AutoTranscribe Folder Agent...

see the Modes.
Add New Command...

5. Cick Command Sets. Y orensgomer |

Recognition History...
6. Click a folder type to see what commands are

available by specialty (DFES, Medicine, Surgery, Auto-Formatting Options...
Peds, etc) Options...

£ Command Browser/Lommand Sets =

Mode C‘Vas Help
Task Pane «|[Cen CommandName Type
Mode (33 CCHS Global #p, Cardiclogy Exam Template Tex and Graphics
Q Browse g E;EZ Commands #p Cardiology Progress Template Text and Graphics
- Ap Gl Attestation Agree Macro Text and Graphics
4§ scrpt g DFES.Procedure #p GI Attestation Discussed Macro Text and Graphics
B Manage (3 PROCEDURY Ap, Gl Exam Template Text and Graphics
@ HyCommands A, Gl Procedure Macro Text and Graphics
6 #p, GI Progress Template Text and Graphics
Command Sets #p Heme Onc Exam Template Text and Graphics
en \ Ap, Heme Onc Progress Template Text and Graphics
Command \ Ap, 1D Exam Template Text and Graphics
Hew Copy #p, D Progress Template Text and Graphics
To Seript 5 #Ap Medicine Brief Progress Template Text and Graphics
i A Medicine Bxam Template Text and Graphics
A Medicine Progress Template Text and Graphics
A Psych Exam Template Text and Graphics
A Psych Mental Status Ecam Text and Graphics
Ay Psych Progress Template Text and Graphics
Peych Progress Template Text 2nd Graphics
& Textand Graphics Text and Graphics
Auilzbility: Global Commands Text and Graphics
Content: 11 fine(s) of text
Command Set: MEDICINE.dat
Active: Yes
< T v
Command Preview X
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How do | make my own Dragon commands?

In PowerChart, dictate the information in a text field.
Say “Select All” to select the text you just dictated.
Say “Make that a command.”

Select text appears in Content section of The My Commands Editor dialog box.

Make sure the cursor is in the My CommandName field.

Dictate the name for your new command.
: your new Recommended:

No o s DN

Say “Plain text” to select the Plain text check
« Use command names that are two to

box.
8. When finished, click Save.

fours words in length.

« If you decide to type the command
name, be sure to use spaces
between multiple words.

How do | customize existing specialty Dragon Commands?

Some commands have already been created for your specialty and you can modify and

customize those commands (macros) to suit your needs.

1. Open Dragon.

2. On the Dragon toolbar, click Tools and select Command Browser or say “Command
Browser”. The Command Browser window opens.

3. Click Command Sets.

4. Select your specialty folder.

Command Name Type

{3 Cardiology Exam Template

5. Right click on the Command name Mg, Cardiology Progress Templat © | View By Group
. i Wp, GI Attestation Agree Macro View By Availability
(macro) you wish to modify. Mp, GI Attestation Discussed Mac View By Command Set
¥p, GI Exam Template
6. Select New Copy. b i
Py 4p, Gl Procedure Macro HeiEnY
7. The My Commands Editor dialog box [ 61 Progress Template To Script
Mp, Heme Onc Exam Template Preview
appears.

Mp, Heme Onc Progress Templat
8. You can change the name of the Mp 1D Bam Template

Purge Identical MyCommands.

command in the My CommandName field.
9. Modify any of the existing information in the Content section.
10. Leave the Plain Text box checked.
11. When finished, click Save.
12. The new, saved copy will be located under Modes>MyCommands in the Task Pane, in

the same folder name.
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How do | make my own auto-text?

Auto-text can be used anywhere you'd use a Dragon command and can be used in the
event that Dragon is not available. For every Dragon Command, an auto-text has been
configured, but you can create your own customized auto-text as well.

1.
2.
3.

In PowerChart, open the Documentation workflow to a text field.
From the text editor toolbar, click the Manage Auto Text button——/] ,[
On the Manage Auto-text window, click the icon for New Phrase.

& EManage Auto Text —olx|

[ L]

Enter an abbreviation and description for your text in the Abbreviation and Description

boxes. Al
Click the Add Text icon.

The Formatted Text Entry window opens. Enter your text entry in the HTML section

(bottom section) of the Formatted Auto Text dialog box.

Click OK.
e Recommended:
Click Save. R N
« Begin with special characters
Click Close.

« All words should be lowercase.
« Separate words with underscores,
not spaces.
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Smart templates pull information contained in PowerChart into the note.

Dragon Command

Auto-text

Description

Insert Antibiotic .antibiotic orders For each antibiotic, # of days that

Orders antibiotic type has been
administered (regardless of dose/
route changes) and current order
detail

Insert Bipap .bipap Bipap settings

Insert Central Line

.central_line_day

Central Line - Number of days a
central line has been present

Insert Code status

.code_status

DNR order - active

Insert Drain Output

.drain_output

Output from any drains recorded in
110

Insert Hospital Day .hospital_day Hospital Day #

Insert | and O .io Intake and Output from last 24
hours (midnight to midnight)

Insert My Name .my_name My name

Insert Pain Score
Trend

.pain_score_trend

Pain scores, Last 24 hrs

Insert Post op Day

.post_op_day_procedure

Post-op Day# and Name of
procedure

Insert Post Void

.post_void_residual

Post void residual volumes

Residual

Insert Pressors .pressors List of active inotrope or pressor
orders

Insert Signature .sign Name, Date, Time

Insert Stress Ulcer
prophylaxis

.stress_ulcer_prophylaxis

Stress ulcer prophylaxis medication
orders

Insert Urine Output

.urine_output_last_8hrs

Urine output over last 8 hours

For more information, visit: www.christianacare.org/powerchart2014 23
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General Smart Templates— continued
Dragon Command Auto-text Description
Insert Vent Settings .vent_settings Vent Settings: Most recent
vent settings (documented in
Powerchart)
Insert Vent Weaning .vent_weaning_parameters | Vent Weaning: Most recent
Parameters vent weaning parameters

(documented in Powerchart)

Insert VTE Prophylaxis .vte_prophylaxis VTE Risk, Medications
ordered, contraindications to
prophylaxis

Insert Vitals .vitals_4hrs Vitals: last set within previous
4 hrs

Insert Vitals Last .vitals_8hrs Vitals: last set within previous
8 hrs

Insert Vitals min max .vitals_min_max Vitals: last set of vitals with

min/max for each result from
the past 24 hrs

Insert Weight Change .weight_change Weight change from last
documented weight this
encounter

For more information, visit: www.christianacare.org/powerchart2014 24
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Labs Smart Templates

Smart templates pull information contained in PowerChart into the note.

Dragon Command

Auto-text

Description

Insert ABG

.abg_last_12hrs

Labs: ABG - Last result within past 12 hours

Insert ABG Last

.abg_last_24hrs

Labs: ABG - Last result within past 24 hours

Insert ABG Last
Three

.abg_last_3_results

Labs: ABGs last 3 results (3 sets)

Insert Anemia Labs

.anemia labs

Labs: Anemia (Bili, Direct Bili, Direct Coombs,
Ferritin, Haptoglobin, TIBC, SPEP, Folate,
LDH, Retic)

Insert Body Fluid
Analysis

.body_fluid_labs

Labs: Last results for body fluid analysis, this
encounter only

Insert Cardiac Labs

.cardiac_labs_12hrs

Labs: Cardiac enzymes + BNP (most recent
within last 12 hrs)

Insert Cardiac Labs
Last

.cardiac_labs_last

Labs: Cardiac enzymes + BNP (last resulted
for this encounter)

Insert Coags

.coag_labs_12hrs

Labs: PT, INR, PTT, DIC, Fibrinogen,
Thrombin Time - within last 12 hours

Insert Coags Last

.coag_labs_last

Labs: PT, INR, PTT, DIC, Fibrinogen,
Thrombin Time - last from encounter

Insert CSF

.csf_labs

Labs: Lab testing for CSF analysis

Insert D Dimer

.d_dimer_labs

Labs: D Dimer

Insert Differential

.differential_24hrs

Labs: Differential (WBC) - within last 24hrs

Insert Differential
Last

.differential_last

Labs: Differential (WBC) - last from encounter

Insert Electrolytes
Other

.electrolytes_other

Labs: electrolytes, other ( Mg, Phos, Ca)

Insert Fishbone
Labs

fishbone_labs

Labs: Chem?7 and CBC in a fishbone format

For more information, visit: www.christianacare.org/powerchart2014
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Labs Smart Templates—continued

Dragon Command Auto-text Description

Insert Gl Labs .gi_labs_12hrs Labs: Gl Labs (LFTs, Lipase, ammonia,
amylase) - within last 12 hrs

Insert Gl Labs Last .gi_labs_last Labs: Gl Labs (LFTs, Lipase, ammonia,

amylase) - last from encounter

Insert Glycemic
Trend

.glycemic_trend

Labs: Glycemic trend - glucose results from
today and previous day

Insert Heme Onc
levels

.hem_onc_levels

Labs: Tacrolimus and Cyclosporine levels

Insert Hepatitis Labs

.hepatitis_labs

Labs: Hepatitis lab results

Insert H and H trend

.hh_trend

Labs: Last 3 Hemoglobin & Hematocrit
results

Insert Lactate

lactate_12hrs

Labs: Serum lactate level - within last 12
hours

Insert Lactate Last lactate_last Labs: Serum lactate level - last from
encounter

Insert LFT Aft_12hrs Labs: Liver Function Tests - within last 12
hours

Insert LFT Last Aft_last Labs: Liver Function Tests - last from

encounter

Insert Lipids

lipid_profile_labs

Labs: Lipid Profile

Insert Tacrolimus
Trend

.tacrolimus_trend

Labs: Tacro trend (Last 3 Tacrolimus results)

Insert Thyroid Labs

.thyroid_labs

Labs: TSH, Free T4

Insert Tox Labs

.tox_labs

Labs: Toxicology (Aspirin, Tylenol, ETOH
levels, Urine Drug Screen)

Insert Troponin
Trend

.troponin_trend

Labs: Troponin Trend (Last 3 Troponin
results)
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Labs Smart Templates—continued

Auto-text

Description

Insert Urine Studies

.urine_studies

Labs: U/A, HCG, Drug Screen (If both Point of
care and Lab studies, will result most recent set)

Insert VBG .VBG_12hrs Labs: VBG - Last result within past 12 hours
Insert VBG Last .VBG_24hrs Labs: VBG - Last result within past 24 hours
Insert VBG Last .VBG_last_3_re | Labs: VBGs last 3 results (3 sets)

Three sults

Insert WBC .wbc_only Labs: WBC only
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